IN-CLASS TECHNICAL SUPPORT 
Support for blackboard can be found here.  The university is supporting both Zoom and WebEx this semester. Support for these platforms can be found here. Additional technological information and support can be found here. 
If you have technical trouble, don’t freak out.  The following tips can help:
1. If your connectivity begins to falter during class. Turn off your camera to see if it helps with bandwidth. 
2. Close other applications that might be running in the background that are degrading your connectivity.  Yes, if you’re side viewing YouTube, close the browser. 
3. If audio fails on your PC,  
1) Call in to the session using your mobile phone 
2) Join the class using WebEx or Zoom on your mobile phone.  Here is where    downloading the WebEx and Zoom apps prior to the start of the semester    will come in handy!   
4. Ideally, the best virtual class experience will be using a PC or laptop.  Calling in or using the app on your mobile phone should be a backup solution.  
5. Notify the instructor right away via the chat box if you are having technical problems.  Try to avoid unmuting yourself to share your technical problems. 
6. Your focus should be on the instructor and the people on the other end of your video conference.  Avoid disruptive background noises. 
7. Move to a location that gives you a stronger wireless signal. 
8. [bookmark: _GoBack]If you can connect your PC directly to the router with an Ethernet cable, do so.  The connection over Ethernet versus Wi-Fi is “night and day.”
